MMOG.np - Quick start guide

Full User Manuals with detailed instructions for Set-Up are available here

Note: Existing users who are upgrading from Version 5 to Version 6 click here

Global support is provided by email at mmog@odette.org. Please explain your request in English
and attach screenshots if necessary.

Regional User Support

In China In North America
Email cs@cedex.cn Email mmogle help desk@basics-llc.com
Phone +86 10 6243 2520 Web  https://basics-llc.com/mmog-le-help-desk/
Wechat cedex001

To set up your MMOG.np Ecosystem connect to www.mmogle.com and follow the steps below:

Step 1 — Confirm that your licence purchase has been completed

Enter the Payment Confirmation Code you have received in the Licence Order Confirmation email
from Odette and click on “New account”

‘ODETTE AIAG

Home  Help

Home

Welcome to MMOG.np

MMOG.np is the web platform for the management of MMOG/LE Assessments. To sel up an account on the platform you will need to oblain a licence from Odette. To
order a lice click on nce not yet ordered” link. If an account has already been set-up for your company, you can access the application using the
Login and Password assigned t

10 you by your Company Administrator

Company Account Already Registered
Company Account Not Yet Registered
*Logn
Please enter the "Payment Confirmation Code" from the licence

order confirmation email received from Odette
* Password

* Payment Confiration
Code

-

Licence not yet ordered? Please

Step 2 - Register your MMOG.np account

Account name
It is recommended to use the name of your
. L company (or part of your company that
Register company account and administrator this « Ecosystem » will cover)
Account

“Heme Greal Gearbomss 2

Time 2o (GMT+01:00) Berin N Select the time zone
Company admin Selected time zone will apply
to the whole « Ecosystem »

Paul

WcCarney ) Create login details for
Company Administrator
pmioresigesrbanes com

piniggrestpasbonss com

44900567578

Save
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Step 3 — Activate the licence for your account on MMOG.np

Home My company ODETTE AIAG
Bulk imports
Company
» Licences
Licence

Sites
Your installation ID

Users <f491183-11a4-4c00-930c-C69386291ea7

Please request a licence key for this instailation ID 1o uniock your accountl

Enter the Licence Activation Key (LAK) you have received with the Licence Order Confirmation email
from Odette and click on “Apply”

Licence activation

©e23f66c2095264bd9145002ece77e81|

You have now successfully activated the licence for your account!

Home » Licences

Your new licence has been installed, please continue 1o set-up your account or update your site records

Licence

Your installation ID

53fabc3f-8bf2-4687-beaf-ece455021fab

Licence information
Catalogue name MMOGILE

Version 6.0 (alibcateditotal) oM

Applied licence activation keys

Activation key Created at User email Sites Version

7283136700a8d 1c9efa20a5fab2cf59a 2023-03-28 gfr@odette com 1 6

Step 4 - Enter details of your own company (/A Default Role for your own company = Own
organization)

fome » Companies » hew

New. corﬁpany (partner or own company)

Partners  Asses| ame

Great Seartaes

Rk Oum organization

Contacsnama e

Bulk imports

« Own organisation » is selected by default

Sites Maibax addrees

Users

Address

Craussoesiasse 30

Because « Own organisation » is selected, assessment

Miokdow oy

mailbox cannot be entered. It is automatically filled in
with your licence key. And will be displayed after saving

Garmany

re—
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Step 5 - Create at least one site (New site) for your company
( A\ You must have already activated your licence and created own company record — see above)

s  New

New site

Partners Assess] g
Great Gearbaxes - Breme
Bulk imports Catslogue version F
Company Address.
Licence St Heherzallemdamm 208
P cace =
1ok Breme

Germany

When you create site(s), don’t forget to allocate the catalogue version to your site(s)!

» Sites

Sites
E=

Hohenzollerndamm 208, 57809, Breme, DE 6 ¥
[

Displaying 1 entry

Step 6 - Create other users (New user) for your company if needed and allocate appropriate roles

Partners Asses

» Users
Bulk imports Users
Company
- ‘Company admin v Select active status v E
Licence
Sites
e e s, o

v GG_Cadmin_22 stewart Copeland sc@greatgearboxes.com Company admin #
- GG_Cadmin_21 Paul McCartney pm@greatgearboxes com Company admin #

Displaying all 2 entries

Step 7 - Import catalogue(s)

Select the Catalogue Version and Language from the list and import it. You should import the English
language (en) catalogue first. You can then import as many languages as you need for each Version.

Analytics Help

Import catalogue
Catalogues and profiles
LE Version 6.0 (en)

All assessments

(ko)
£ version 6.0 (1)
Mailbox LE Varsion 6.0 (de}

MMOGILE Version 6.0 ()

Import customer feedbac MMOGILE Version 6.0 (1)
MMOGILE Version 6.0 (zh)
MMOGILE Version 6.0 (1)

Import historical e MMOGILE Varsion 5.0 (de)
MMOGILE Version 5.0 (en)
MMOGILE Version 5.0 (es)
MMOGILE Version 5.0 (fr)
MMOGILE Vrsion 5.0 (1)
MMOG/LE Version 5.0 (a)
MMOGILE Wersion 5.0 (ko)
MMOGILE Version 5.0 (pt)
MMOGILE Version 5.0 (ir)
MMOGILE Wersion 5.0 (zh)
MMOGILE Version 4.1 (zh)
MMOGILE Version & 1 (ir)

/\ MMOG v6 licence covers the use of Catalogues v6, v5 and v4.1
(Default profile for each catalogue is FULL, If required, import Basic Profile(s) to the application)

Language abbreviations for MMOG/LE catalogues :

de - German fr - French ko - Korean tr - Turkish
en - English it - Italian pl - Polish zh - Chinese
es - Spanish ja - Japanese pt - Portuguese cs - Czech
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Step 8 - Create your customer record(s) ( /A\set View to ‘1 am supplier’)

» New

My company Yartn Assessments :
New customer
Bulk imports 0
Coiossa Gar Company
Suppliers/Customers ol e
Contact

Cortact efeghone number

MMOG.np internal mailbox service for assessments

ompanies

My Customer Companies P — —

e 71 Great Peter SteeT

- ustomer  cda

Post coce = 280
’ i

v arder

RS e

Koy United Kingdom

* MMOG g wekow ity

. o Standard
aenve

Include the internal MMOG Mailbox address of your customer, if you know it (Customer Mailbox
address format is odette-XXXX@mail2.mmogle.com)
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Manage assessments
Once you have set up your Ecosystem, you can create assessments for your customer(s).

Detailed instructions on how to manage assessments are available in the User Manuals here

Note: Not all customers will have the same requirements. You will need to check:

- which version of MMOG/LE they require:
o V5
o V6
o Profile FULL or BASIC

- which type of data exchange is required:
o MMOG.np mailbox service
o external email
o upload to portal

- which file format they require for external email or portal upload:
o XML
o PDF

- Select “l am a supplier” in the view menu

Home My company Partners Assessments Analytics Help

- Create assessment header and save

nts Analytics » Assessmenis

Catalogues and profies Assessments for customers
A

Mailbox
Import customer feedback

Import historical assessment

Manufacturing site 23

No entries found

- Open assessment (click on ) and start assessment

> Start assessment

{

P = ae @ C

- Enter answer for each question

3.0 - Quick start E
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- When all questions are answered, Finish assessment

Finish assessment

- Export assessment results according to the requirements of your customer:

- If your customer uses the internal MMOG mailbox service, send the assessment directly
from the application

» Assessments

Assessments

Send assessment result
using internal mail box
service

= o Manufacturing
site
Completed\ Yes /5.0 FUuL C 92% Great Colossal Car 222333 222333
Gearboxes Company

Breme

- If your customer requires an XML file, download assessment results

Download Assessment
Results

gg-breme-for-col...xml

= a

Send the XML file to your customer (external email or upload to customer portal)

- If your customer requires a PDF file use the Print option.

Print arpagee.

Print assessment results as
a PDF file

All user manuals, FAQs and other materials are available here
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